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March 16, 2020 

UICS Families, 
 

As promised on Friday, we wanted to share information regarding our approach to the COVID-19 pandemic in real-time, 
as decisions are made. In light of recent guidance received from the Centers for Disease Control (CDC), we are asking all 
families that do not have an essential need for our early childhood care services  (i.e. first responders or those that do 
not have alternative means for care while you work) to remain at home.  Today, each of our families should have been 
contacted to assess essential child care needs; we estimate continued attendance for 25% of families.  If your child does 
not attend school through March 2020, tuition will not be charged.  We will reassess prior to April 1, 2020. 
 

If you need to continue using our program, please follow the following social distancing procedures: 
 Remain 5 feet from other adults and refrain from hugs and handshakes. 
 Limit the number of adults dropping and picking up your child/ren to two individuals, unless there are special 

circumstances approved by administration. 
 To further reduce the risk of exposure, please do not bring older children into the centers during drop off and 

pick up if possible. 
 Practice recommended hand washing procedures.  Hands should be washed for at least 20 seconds (the length 

of two 'Happy Birthday' or one 'Alphabet’ song/s). Be sure to wash the backs of your hands, between the fingers, 
under your nails, and up to your wrists.   

 

Government Communication:  
During this time, we are closely monitoring guidance from our local health department, local officials, and the federal 
government, and will update you as the situation changes.  We proactively spoke with a Jackson County Health 
Department disease specialist this morning. We learned that there have been no recommendations to close child care 
centers, because there has not been a confirmed COVID-19 case in Jackson County.  
 

Center Opening Status: 
 This week (March 16 – 20), Metro Center and St. Mark Center will remain open for families that have 

communicated that they are “mission critical” at their place of employment, unless directed otherwise by our 
local or federal government.   

 Home visits and parent conferences that are scheduled for Friday, March 20 will be conducted via telephone.   
 We are postponing our Arts Festival, scheduled for April 9, 2021, in line with reducing large social gatherings. 
 If our program operations change from being fully opened during the weeks of March 23 through April 3, we will 

send updated information.   
 In the event that we are notified of any exposure, we will seek guidance from authorities on how to proceed 

and you will be notified immediately, aiming for at least two hours’ notice before a closure. 

Please be sure you are checking our website (http://www.uicskc.org), social media (Facebook: facebook.com/uicskc; 
Twitter/Instagram: @uicskc), and you are currently enrolled in our texting system (Metro Center families: text KCMETRO 
to 313131; St. Mark Center families, text STMARK to 313131) so that you receive immediate updates.  
 

Respectfully, 
 

 
Deidre Anderson, CEO 
United Inner City Services 
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